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Financial Foundations Series

Trust is fragile in today's financial world. While 66% of U.S. adults trust their b

anks, maintaining

that trust requires personalized and empathetic service. Financial Foundations empowers your

client-facing employees with the knowledge and skills to deliver clear, confident, and empathetic

financial guidance—fostering stronger customer relationships and long-term loyalty.

Empower Your Team with the Knowledge and

Empathy to Build Stronger Customer Relationships

Add the Financial Foundations series to your training program and your team will be able to:
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Boost Employee Enhance Customer
Confidence: Experience:

Equip employees with the Provide personalized,
financial knowledge and empathetic financial advice
skills to interact confidently that increases customer
with customers. satisfaction.

Why Choose Financial Foundations?

« Comprehensive Training: Covering essential topics like budgeting,
credit, fraud prevention, and retirement planning.

« Scalable and Flexible: Seamlessly integrates into your existing
training programs or can be used as a standalone resource.

+ Improved Customer Retention: Build long-term loyalty by ensuring
your team consistently delivers valuable and empathetic advice.

v Certification: Acknowledge your employees' growth and expertise
with certificates of completion, showing your commitment to their
professional development.
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Strengthen Relationships:

Foster trust and loyalty
through customer-focused
interactions that build
lasting connections.




Empower Your Team, Build Stronger Relationships

The Financial Foundations series is designed to seamlessly integrate into your training
programs, providing your team with the knowledge and skills to confidently and
empathetically engage customers.

Lu.:h': When you add Financial Foundations to your training program,
you'll have access to 9 E3 courses:

» Banking Essentials: Guiding Customers » Savings Essentials: Guiding Customers
through Account Options to Financial Security
e Credit Fundamentals: Guiding Customers » Mastering Retirement Planning:
Through Consumer Credit Options Empowering Customers for Secure
Futures

» Digital Banking Essentials: Guiding
Customers through Modern Financial Tools » Budgeting Basics: Helping Customers

Manage Budgeting & Savings Practices
* Retirement Accounts 101

» Debt Management: Guiding Customers

» Fraud Awareness: Guiding Customers on on Smart Borrowing Techniques

Preventing Scams & Identity Theft

By adding the Financial Foundations series to your
training program, you'll equip your team with the
expertise and empathy needed to build trust,
enhance customer satisfaction, and foster
long-term loyalty. These comprehensive courses
are designed to make a lasting impact, empowering
your employees to offer clear, confident, and
personalized financial guidance that drives
success for your business and your customers.
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To learn more about the Financial Foundation series and for full course
descriptions, visit OnCourseLearning.com/Financial-Foundations
or contact your Account Representative today.




