
Effective job knowledge training is hard to find in the mortgage 
industry. Finding a single, cost-effective solution for multiple 
job roles can be next to impossible. By offering a focused, job-
specific training series, your mortgage professionals will be 
more efficient, effective, and self-sufficient. Quickly increase 
your return on investment by offering the engaging learning 
experience your staff needs with Mortgage 101.

By leveraging our NEW Mortgage 101 series, you can upskill 
your entire team by providing:

•	 The only comprehensive job knowledge training series with 
over 57 courses designed to train multiple job roles

•	 Learning tracks that can be customized with dedicated 
courses for multiple job roles, ensuring your employees are 
learning relevant information regardless of where they are in 
their career journey

•	 Efficient, effective and engaging courses that include 
animation, video, infographics, and a variety of role-based 
course scenarios

Gain Confident, Compliant Employees 
Training content that is specific to the 
mortgage industry ensures your employees 
are learning relevant information that will 
result in better service to your clients while 
reducing risk for your financial institution.

Train Multiple Job Roles 
With 57 job knowledge courses to choose 
from, your staff can be sure they are learning 
relevant information created by mortgage 
experts.

Increase Your ROI of New Employees 
With an onboarding plan designed for 
their specific role, Mortgage 101 will train 
employees quicker, more efficiently and more 
effectively than traditional methods – saving 
you time, money and resources. 
 
Accomplish More with the Same Headcount 
Cross-train, upskill and retain your employees 
instead of hiring additional headcount by 
assigning job knowledge training to existing 
employees.
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All courses in the Mortgage 101 
series present information in a 
concise, easily digestible, and 
relevant format for your students. 
 
This series is ideal for:

•	 All mortgage staff 
· Mortgage Loan Originators 
· Processors 
· Underwriters 
· Closers

•	 New mortgage professionals onboarding
•	 Mortgage staff looking to upskill or cross-

train
•	 Training admins looking for a more 

autonomous and efficient loan origination 
environment

By adding Mortgage 101 to your training 
program, you can assign training as 
needed based on areas of improvement, 
reinforcement or for professional 
development.

Support your employees through every 
step of their career journey – from new 
hire onboarding, continued job knowledge 
and cross-training, and upskilling for their 
next desired career step – with the only 
comprehensive job knowledge training series 
designed for all mortgage professionals.

LEARN MORE
To learn more about the Mortgage 101 series and for 
full course descriptions, visit OnCourseLearning.com 
or contact your Account Representative today.
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